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Profile

Results-driven Business Analyst with a proven track record of leading cross-functional teams
to develop and deliver process innovations that drive business growth. Proficient in
requirements gathering, data analysis, and reporting. Skilled in Agile methodologies and
project management. Seeking opportunities to leverage my expertise and make a positive
impact in a challenging Business Analyst role.

Professional Experience

Business Analyst, Zensar Technologies Pvt Ltd

Client: Cisco
March 2022 to Present

Worked in Enterprise Agreement Space

Worked on various internal client application tools like CCW, EAMP, EAWS, CCW-R, Service
now, Compliance engine, & PEGA.

Extracted raw data required for reports using MongoDB

Created highly informative Power Bl reports with advanced DAX features.

Collaborated with different users and stakeholders to work on live data sources using Power
BI.

Was responsible for performing data analytics and generating insights as per business
requirements

Was responsible for creating Power Bl apps and connecting them with live data sets for real-
time analysis

Raising IT cases and tracking them in PEGA & Service-Now for the issues which are reported
by different stakeholders.

Worked in Quality Review team

Preparation of weekly reports and weekly presentations with complete analysis and data
visualizations. Presenting to the client in weekly and daily scrum calls.

Worked on validating Compliances.

Interacting with end user for obtaining clarifications

Conducting KT sessions for new team members

Authored business requirements document for proprietary software application

Developed various Excel macros and standardized reporting templates, resulting in efficient
data collection and reduction in turnaround time

Tracking issues/errors in the production encountered by the end users and customers
Writing queries, producing required reports and documentation.

Coordinated with IT support teams to ensure mutual understanding of processes and
applications to provide the best solutions to clients.
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e Collaborated with stakeholders to gather business requirements and designed customized
reports using Power BI, resulting in improved decision-making and increased efficiency.

e Managed end-to-end project delivery using Agile methodology, ensuring timely delivery and
successful adoption of new systems and processes.

e Conducted user acceptance testing (UAT) to ensure quality and alignment with business
requirements.

o Developed KPI dashboards and scorecards to track business performance and identify areas
for improvement.

Financial and Data Analyst, Metrics4 Analytics
Client: Aiera
June 2021 to March 2022

e Conducted research on public companies listed in the U.S.

e Actively sourced key data and insights from the corporate disclosures and news sources

e Researched over 100 corporate events including M&A, IPOs, Earnings, Corporate
Finance, Management Changes, and Corporate Governance

e Ensured data accuracy in the company’s proprietary data platform

e Meeting strict and aggressive deadlines

o Worked across all sectors and industries

e Capturing feeds to the general ledger and managed journal entries

Finance Intern, IHA consulting services Pvt Ltd
January 2021 to April 2021
e My role is Finance Intern
e Led agroup of five interns
e Worked on different projects that the company is involved and different artificial
intelligence projects.

Virtual Projects
e Undertaken a mentorship project on market analysis and strategy for expansion of a
company based out of Hyderabad.
e Analyzed the financial health of a company to improve growth & profitability.
e Conducted a trend analysis to predict the future business trends for an FMCG company.
Experience in financial reporting, accounting, controlling.

Key Skills

« Ability to manage multiple responsibilities concurrently

« Proficient in data analysis and visualization using tools such as Power Bl and Excel.

o Experience with MongoDB, SAP, and Jira to manage and analyze large datasets.

e Certified in SAP FICO and MS Office Specialist.

« Strong understanding of software development life cycle (SDLC) and Agile
methodologies.



Solid analytical, problem-solving, and organizational skills
Strong verbal and written communication skills

Business Requirements Gathering & Analysis

User Acceptance Testing (UAT)

Enterprise application Implementations

Project Management

Data Mining & Analytics

Financial Modelling

Accounting

SharePoint

Technical Skills

SAP FICO

Microsoft Office (Excel, PowerPoint, Word)
Financial Modelling

Power Bi

Jira

Training & Certifications

e SAP Certified Application Associate. Certified in financial accounting and controlling
e STEP certified with score of 8.9 organized by Hindu Group
e MS Office Specialist certification
o Personal Banking and Finance
Education

e PGDM Specialization in Finance from Vignana Jyothi Institute of Management (VJIM)
e B.Com from Acharya Nagarjuna University

Others
Languages : English, Telugu
Place : Guntur, Andhra Pradesh



